
 

 

 
 

JOB DESCRIPTION 
(To be read in conjunction with Person Specification) 

 

POST: 
Support Time Recovery Worker 

SALARY: 
NJC 5 - 7 

ACCOUNTABLE TO: 
Community Team Manager 

RESPONSIBLE FOR: 
N/A 

 

ORGANISATIONAL EXPECTATIONS:  

Community Links aims to provide high quality services adhering to principles of best 
practice, promoting equal opportunities and working positively with diversity.  All 
posts have two main functions: to carry out the duties as outlined and be proactive 
in continuously improving service delivery. 

We expect all employees to carry out their duties in a professional manner with a 
client focus, ensuring that respect and courtesy is shown to them, colleagues, other 
service providers and all those in contact with the organisation. 

OUTLINE OF POST: 

Community Links deliver the Liaison and Diversion service in partnership with Leeds 
Community Healthcare NHS Trust (lead provider), providing a seamless link with 
police custody healthcare services across Humberside. 

The service identifies people who have mental health, learning disability, substance 
misuse or other vulnerabilities, supporting them through the early stages of the 
criminal system pathway, with the aim to improve overall health outcomes and to 
support people in the reduction of re-offending. It also aims to identify vulnerabilities 
in people earlier on which reduces the likelihood that people will reach a crisis-point 
and helps to ensure the right support can be put in place from the start. 

The Support Time Recovery Worker will work in the Community Team delivered by 
Community Links, providing essential outreach, co-ordination and hand holding to 
service users who have care plans in place. They will provide Support, give Time to 
an allocated group of service users and aim to promote Recovery within a 
community setting across Humberside. 

MAIN TASKS: 

1. To work creatively and flexibly using an assertive outreach model to engage 
clients referred into the service. 
 

2. To carry a caseload of clients continuing an assertive outreach and case 
management approach, including the delivery of behavioural activation 
approaches. 
 



 

 

3. To professionally and systematically manage and act upon referrals to the 
service, through SystmOne. 
 

4. To undertake thorough and personalised assessments of need and assets for 
referred clients. 
 

5. To ensure that support undertaken is meaningful, respectful, promotes self-
determination and is in line with the individual support plan. 
 

6. To enable clients to access the services they require in the community with 
the aim of co-producing positive outcomes which include; reducing re-
offending, helping clients maintain or improve their quality of life and reduce 
risk behaviour. 
 

7. To possess and develop knowledge of services which are available in the 
community which will meet the multiple and complex needs of clients. 
 

8. To develop positive working relationships and protocols with local statutory, 
voluntary and independent agencies which will meet the multiple and 
complex needs of clients. 
 

9. To work with clients to regularly review progress towards goals identified in 
their support plan  
 

10. To support the Volunteer and Peer Support Co-ordinator in the mentoring of 
peer supporters and volunteers. 
 

11. To effectively gather, process and manage information with due regard for 
issues of confidentiality. 

 
12. To develop positive relationships with the wider police, healthcare and court 

teams and offer specialist advice and support to increase capacity across the 
services. 
 

13. To possess and develop a good understanding of the roles of key agencies, 
statutory and independent services in the context of care pathways and 
reducing re-offending. 
 

14. To enable clients planned move-on from the service within 8 weeks; 
facilitating appropriate care pathways, gradually reducing the intensity of 
involvement as the client gains sustained independence and control and 
ensure on-going support from relevant services (as necessary). 
 

15. To facilitate the participation of clients in service planning, evaluation and 
development on a local or regional basis, as agreed with the Community 
Team Manager. 
 
 



 

 

16. To maintain and update appropriate client and service recording and 
information systems, including support plans through SystmOne and keeping 
the Directory of Service (DoS) up to date. 

 
17. To produce written reports/letters and other communications. 

 
18. To facilitate or participate in a range of professional meetings and forums. 

For example: MAPPA, CPA, local health or third sector strategic groups. 
Providing a feedback loop of information to relevant partners and agencies. 
 

19. To maintain an up to date knowledge base with regard to legislative 
frameworks/policy relevant to the delivery of the service. 
 

20. To represent Community Links in a knowledgeable and professional manner 
at all times. 
 

21. To maintain appropriate professional boundaries at all times. 
 

22. To partake in Community Links Personal Development Review system. This 
includes identifying own training and development needs in conjunction with 
your line manager and participate in training opportunities as directed. 
 

23. To adhere to organisational policies and procedures relating to risk, 
safeguarding and personal safety. 
 

24. To carry out other tasks and responsibilities of a similar nature as determined 
from time to time by the manager in relation to the smooth running of the 
service. 

 
25. To participate in regular supervision. 

 
26. To contribute to the achievement of annually set individual and team targets. 

 
Please note this job description is intended to provide a guide to the general duties 
and responsibilities of the role, however the post holder is expected to adopt a 
flexible approach to the tasks. It should not be regarded as a contractual 
document.  It will be reviewed regularly and may be varied at the discretion of 
Community Links. 
 

 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

 
Person Specification  

Liaison and Diversion Team 
Support Time Recovery Worker 

 
The person specification should be read in conjunction with the job description. It is 
used at the short listing and interview stages to decide how suitable each candidate is 
to take on the role.  Community Links does not necessarily expect that each candidate 
will fulfil all the criteria listed in the Desirable column but any ‘gaps’ could form areas 
for development in the future. 
 

Approach Essential 
 

Desirable 
 

Identified by: 
A=application 
I=interview 
E=exercise 

Demonstrate understanding and 
commitment to equal opportunities and 
diversity and achievement in these 
areas 

✓  A, I 

Demonstrate a commitment and 
enthusiasm for working with our service 
user group 

✓  A, I 

Demonstrate a commitment to enabling 
and empowering clients to become 
actively involved in Community Links  

✓  A, I, E 

Able to form effective working 
relationships with others both internally 
and externally whilst maintaining 
appropriate professional boundaries. 

✓  A, I 

Work collaboratively and positively with 
clients, carers and other service 
providers 

✓  I 

Knowledge & Skills Essential Desirable  

Creative, flexible and imaginative 
approach to working with people with 
mental health problems, substance 
misuse and or learning 
difficulties/disabilities 

✓  A, I 

Understand and be able to work within a 
framework of positive therapeutic risk 
taking 

✓  A, I 

A sound knowledge base with regard to 
mental health and/ or drug/alcohol 
misuse e.g. interventions available and 
contributory factors 

✓  A, I 



 

 

Demonstrate an ability to work on own 
initiative within set parameters 

✓  A, I 

Good verbal, written and numeracy 
skills sufficient to be able to make 
accurate written records 

✓  A,I 

Ability to set and work to deadlines 
 

✓  A, I 

Good technical literacy of Microsoft 
Applications e.g. Word, Excel, Outlook, 
etc. 

✓  A 

Holds full driving licence with access 
to vehicle (this must be stated on your 
application) 

✓  A, I 

Second Language e.g. Urdu, Polish, 
BSL 

 ✓ A,I 

Experience Essential Desirable  

Substantial experience of mental health, 
substance misuse and or learning 
difficulties/disabilities as a worker, 
service user or carer             

✓  A, I 

Experience of working with and 
developing individual support plans 

✓  A, I. 

Experience of developing and 
maintaining positive therapeutic 
relationships with clients 

✓  A, I 

 


