
Job Description 

1 
WY-FI Lead Navigator July 2018 

 

  

Job Title 
 

WY-FI Lead Navigator 

Salary 
 

£25,707 per annum 

Duration 
 

1 Year Fixed Term 

Hours of work 
 

37 hours per week (may include evenings weekends 
and bank holidays) 

Clearance 
 

Enhanced DBS Check 

Responsible to 
 

Batley Hub Service Manager 

Job Purpose 
 

West Yorkshire - Finding Independence (WY-FI) is 
funded by Big Lottery Fund’s Fulfilling Lives initiative to 
support people with multiple needs (a combination of 
Homelessness, Addiction, Re-offending behaviour and 
Mental ill- health) across 12 areas of England including 
West Yorkshire. 
 
WY-FI aims to improve the lives and wellbeing of people 
with the most entrenched multiple needs who don’t 
engage in services, revolve in and out of services or are 
excluded from services. 
 
Lead Navigators will develop working relationships 
across their locality network of service providers, local 
forums, support groups and Commissioners. 
 
Working to progress and develop the WY-FI 
programme to provide a coordinated and integrated 
support service that will effectively engage people with 
multiple and complex needs. 
 
Provide support and challenge to Navigator Teams and 
monitoring caseload levels.  
 
A key part of the Lead Navigator role will also involve 
building on existing relationships with key stakeholders 
to influence system change. 
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Main Objectives 

 

 

Supervision and Management of Navigator Teams 
 

 Ensure at all times that Navigators have manageable caseloads. 

 Provide support, reflective challenge and an open door approach for 
Navigators. 

 Provide supervision and appraisals of paid staff and Peer Mentors in line with 
the policies, procedures and line management structure of the WY-FI 
Delivery partner employing organisation.  

 
Implementation of the Kirklees System Change Plan 
 

 Implementing a robust system change plan including a risk register 

 Develop relationships with key stakeholders to drive system change 

 Capitalise on the success of the Multi Agency Review Board (MARB) 
meetings and continue to develop relationships with key stakeholders to 
promote a multi-agency approach to service delivery 

 Use the MARB meetings to identity local system change priorities e.g. the 
development of the Complex Needs Network 

 Support the organisation to embed our ‘Valuing Lived Experience in the 
Workplace’ pledges 

 

 
 

 

Key Responsibilities 
 

 
Lead Navigator  
 

 Develop relationships with key stakeholders in the locality to drive forward 
the implementation of local system change priorities within Kirklees (post 
contract end) e.g. developing Multiple and Complex Needs Network.  

 The ability to motivate, negotiate and develop effective working relationships 
with both internal and external contacts and Partnerships 

 Manage the Personalisation Fund in line with WY-FI and Big Lottery Fund 
guidelines 

 Be accountable for petty cash and expenses claims for paid staff and Peer 
Mentors, and support WY-FI Administrator in maintaining a petty cash float 
and recording all petty cash expenditure as required. 

 Agree local protocols on information sharing to support the development of 
the ‘Passport’ 

 Escalate problems in obtaining appropriate engagement from local services 
to Advocacy and specialist support staff (where these cannot be resolved 
locally) 
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 Ensure a range of meaningful activities and appropriate circles of 
participation available for beneficiaries, such as engagement from the co-
Production Champion and the Employment, Training and Education team. 

 Oversee the recruitment, training and development of Peer Mentors within 
the WY-FI Team whilst completing their placement, and engage the Locality 
network of providers in the provision of further work placement opportunities. 

 Feedback information on service quality and accessibility to the WY-FI 
Locality Group Network, the WY-FI Evaluation Team and to the Core 
Partnership Management Board. The Lead Navigator is in a key position to 
identify opportunities, barriers and gaps in service provision for individuals 
with multiple and complex needs.  

 To support the WY-FI Service Manager to identify funding opportunities for a 
Multiple and Complex Needs service in the locality following the project 
ending of WY-FI. To ensure the inclusion of beneficiaries, Peer Mentors and 
Navigators in the consultation and bidding processes. 

 To attend WY-FI Meetings and represent Community Links in forums such 
as Operational Managers Group, Valuing Lived Experience in the Workplace, 
WY-FI Wide Meetings, Annual Learning Events and meetings within the 
locality as required 

 

 
Data collection and reporting 
 

 Ensure all relevant project data is collected and submitted to the Regional 
Hub by specific deadlines. 

 Submit timely reports as identified in the Partnership Agreement 

 Provide information and reports for multi-agency panel including referral and 
review meetings 

 Work collaboratively with existing agencies and the beneficiary to collate all 
relevant information pertaining to the case. 

 Ensuring Navigators work with beneficiaries to accurately record and 
maintain their records and plans. 

 Complete and monitor agreed Assessment tools including CHAOS Index and 
Homelessness Outcome Star 

 Accurately record activity and results to support project evaluation as well as 
funding and research requirements. 

 

 
The above duties are indicative of the requirements of the post at the time of 
recruitment.  You will be expected to undertake other duties as may be reasonably 
required commensurate with the post, at the initial place of work or at other locations 
from which Community Links operates.  

 
Please note this job description is not intended to be exhaustive. The post holder 
will be expected to adopt a flexible approach to the tasks, which may be varied from 
time to time following discussion with line management.  Any variations will be 
subject to the operational requirements and will be in keeping with the general profile 
of the post. 
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Key Behaviours 
 

Works Proactively 
Demonstrates initiative, thinks ahead and takes prompt action to solve problems; 
completes tasks, overcomes obstacles and seize opportunities. 

Leads Change & Improves Performance 
Responds quickly and positively to change, seeking to continuously improve 
performance by learning quickly from our mistakes, celebrating our successes and 
constantly developing our people and processes. 

Demonstrates Creativity & Innovation 
Applies creative and lateral thinking to organisational issues; challenges the status 
quo and introduces new ideas, methods and processes. 

Client & Customer Focused 
Focuses on and understand the needs of internal and external customers, clients 
and other stakeholders and strives to deliver a prompt, effective and personalised 
service. (For ‘customers’, please also read clients, stakeholders and audiences). 

Influences Others & Communicates Effectively 
Positively influences others and where appropriate persuades them to change their 
views, intentions or actions. Listens closely and communicates clearly both verbally 
and in writing. 

Applies & Shares Expert Knowledge 
Demonstrates the specialist knowledge and technical requirements of the job. 
Applies skills and experience to perform the job effectively, completes work to a high 
standard and shares knowledge across the organisation. 

Works Collaboratively with Others 
Works collaboratively with others for the good of the business; builds a network of 
good relationships and develops a thorough understanding of the organisation and 
the wider sector. 

Values & Respects Others 
Respects other individuals; listens and takes into account different opinions, feelings 
and motivations; is trustworthy and acts with integrity; responds and acts 
constructively towards others. 
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Person Specification 
 

Essential Desirable 

Qualifications  Qualified to Social Care Level 3 or equivalent or 
qualified through appropriate life or job experience. 

 

Experience  Experience of managing and supporting staff 

 Within the last 3 years at least one year’s experience 
of delivering advice or support in a health, social care 
of offender service setting 

 Experience of working with vulnerable individuals and 
/or individuals with multiple and complex needs 

 Previous experience of working within a partnership 
environment or with other agencies    

 Previous experience of working with 
managers at a senior level and 
Commissioners. 

 Previous experience of establishing 
protocols. 

Knowledge and Skills   Understanding of the needs of chronically excluded 
and vulnerable people 

 Knowledge of the range of services available for 
people with multiple and complex needs 

 IT literate i.e. able to use Microsoft Office packages 
including Word and Outlook  

 Knowledge of relevant practice in relation 
to safeguarding vulnerable groups, 
including children. 

 Knowledge of cause and effects related to 
social inclusion and the barriers that can 
prevent access 

Other attributes   Willingness to work flexibly in terms of hours, 
including out of office hours 

 Committed to ow professional development 

 Can meet the mobility requirement of the post 

 Full driving licence and access to own transport 

 

 


