
Shared Accommodation 

This is managed by Changing Lives.  The Housing Management Team are responsible for the 
maintenance of the shared accommodation.  You can contact them if you have issues such as your 
heating is not working, lost keys, bathroom flooding and any general repairs.

The Housing Management Team can be contacted on 01904 526240.

Floating Support 
Workers are not 

responsible for the 
overall maintenance of 

your property.  

But if you live in one of 
our shared houses, they 
can report any repairs 

to the Housing 
Management Team on 

your behalf.  

If you have your own 
tenancy, they can 

support you to contact 
your landlord to report 

repairs.

Service Manager

Cara Passfield

Tel: 01904 526240

Team Lead 

Vicky Dixon  

Tel: 01904 526240

Mental Health Floating 

Support Team  

Providing specialist support to 

people who have a housing 

related need as above but also 

have mental health issues.

Floating Housing Support Team 

Providing support to people with housing 

related needs.  The team offers support 

with applying for housing, claiming 

benefits, and signposting to other 
services


